
2�

NFT 1/2001
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Electronic commerce and
European Network for out-of-court
settlement of consumer disputes

2. Application of
home or host country rules
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Same rules
for all distribution channels
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Harmful law competition
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Building up consumer confidence
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3. Cross-border out-of-court
complaints network
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Competent scheme to settle
cross-border disputes
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The rules on applicable law
have to be applied
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Funding of cross-border
settlement of disputes

+��� ���������� ��� ������  ������ ��������� ��
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Is there an out-of-court body
in every EEA country?
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